


















Read the full report on our customer outcomes







FM frequently asked questions

What is the best way to contact DebtManagers? 
• DebtManagers main line - 0800 683 738 
• Leanne Carter, Wellness and Vulnerability Manager - 0800 740 008 / lcarter@debtmanagers.co.nz 
• Chris Fifita – 022 525 9738 / cfifita@debtmanagers.co.nz 
• financialmenor@debtmanagers.co.nz

What is the DebtManagers Debt Relief Programme criteria?  
• The customers circumstance dictates the request, we are not the professionals so we rely heavily on 

your assessment and therefore recommendation.  So we encourage you to apply and we’ll do our 
best to help. 

• Engagement with a Financial Mentor for 3 months 
• If after the affordability assessment the customer is in a position to enter into a payment plan 

throughout the 3 months period, we encourage the customer makes payments. 
• No legal escalation has taken place on the matter. 



FM frequently asked questions – cont.
Do you really have an in-house Financial Mentor? 
• Yes, our Wellness & Vulnerability Manager Leanne Carter was in the FM space for 8 years before 

joining the team. 
• Her expertise an insights is continuing to shape our systems and process particularly for our 

customer facing teams. 

Can you take over the all my customer/client debts that are with other creditors? 
• We’d love to, however we can only action debt that has been assigned to DebtManagers 
• You are more than welcome to ask them if they would like to assign the matter to us.  

How can we add our FM service to the DebtManagers FM network on the website? 
• Contact us with your service name, address and phone number. 

How can I make a complaint ? 
• Please call me (022 525 9738) or you can email complaints@debtmanagers.co.nz 
• If you aren’t satisfied with our decision, you can refer the complain to the Insurance & Financial 

Services Ombudsman (IFSO) an external, independent and impartial disputes resolution scheme 
and its free (www.ifso.nz)



Have more questions ? Please don’t hesitate to 
come see me or give me a call. 




